3UHYHQFIDQ 3UHFDXFIDQ 6 HQWGR FRP x(

( WD LQIRUP DFLDQ SXHGH D\ XGDUM D LHFRQRFHUVH DBV
LP SRUBQMV SHLR QR VXM H @ YDERWDFIDQ GH XQP AGIER



et o " f

/ D VHSMY HV XQD FRP STFDFIBQ J WDYH GH DOXQDV IQHFFIRQHY 2 FXUH FXDQGR HOFXHLUSF
UHDFFIRQD GH IRUP D H DI HUDGD | UHQWM D XQD IQHFFIEQ\ HVD UHDFFIBQ HP SIH| D D DIHAVBUL
BUDCRY P SRUBQMV FRP R HOFRW BQ @V SX® RQHV R @ UL RQHV 1 R HV XQD IQHFFIEX
QXHYD QLXQD HQHUP HGDG TXH DSDUH FD GH UHSHQM VIQP RIYR MHP SUH HP SIH D D SDUi
GH XD IQHFFIEQ SUMMD UHVSILDRUD XUCDUD GH XQD KHIGD HWF

/ R P SRUIQM TXH GHEHV \DEHU

e / DP D\ RUb GH OV IQHFFIRQHY QR HYRGFIRQDQ D VHSMY

o &XDQGR VH GAMAD DWHP SR HOADIEP HQR HV P XFKR P 3/ HIFD]

e &RQRFHUOV\H DBV GH DB D\ XGD D VDEHUFRXYAGR QRKD. TXH HVSHIDU

* ~

/D VHSMV HV XQD GH @V SUGFISDBN FDXVDV GH P XHIM SUHYHQE®N 5HFRGRFHUD \
WDEUD D WP SR HV IXQEDP HQEBOSDUWD HYMIU TXH VH YXHOD JWDYH R P RO/ D VHSWA
SXHGH DIHABU D FXDIXIHD IGFOVR D SHYRCDY MYHQHV \  DSDUHQMP HQM \VDQDV 61
HP EDUR HOUHVIR HV P D RUHQ

o YHEA/\ SHYRQDVP D RV

e 3HYRQDV FRQHQHUP HEDGHY FUDQEFDV GIDEHWY FRUDJBQ SX® BQ Ul BQ

e 3HYRQDV FRQ GHHQDV EDIV R TXH KDQVGR RSHIDGEDV UHFLHQMP HQM

3UHYHQUIQHFFIRGHV FRQ P HAGDV VHQRI@V GHOGD D GB HV @ P HRUIRWP D GH UHGXFIUH
UHVIR GH VHSMY

/% YDWH ODV PDQRYV
( GDYDGR GHP DQRVHV @ IRP DP %W HIFD GH HYMIUIQHFFIRQHY + 0 ® HVSHAID® HQM
$ QMV GH FRP HUR FRFIDU
' HVSXAY GHIUDCED R
7 WDV RFDUVXSHULFIHY SXEGDV
" HVSXAY GH VRQDUM VRVHUR HARUQXGDU
$QMV\ GHVSXAY GH FXUDUXQD KHUGD

6 LCR \WWHQHV DI XD\ NIEDQ
XVD J HKIGURDBRKBITFR




(

/ D SIHYHQFIDQ GH IQHFFIRQHV HV XQD GH OV KHUDP IHQBV P %
SRGHRVDV FROAD @ VHSMY\ FRP IHQ D FRQP HAGDV VP SBV

/ DYDUH @V P DQRV' FXIGDUFRUHAEP HQM OV KHUGDV YDFXQDUWA
\ FROARDUOV HQYHWP HEDGHY FUDQIEDV VDODQ YIGDV

&XLGD FRUUHFWDPH

/ DV KHUGDV SRUSHTXH DV TXH SDUH FDQ SXHGHQ IQHABYH
e /DYD®]RDFRQDIXD\ NMEDEQ

e 6HD\ FXEUHFRQXQDSEMR @ SIR

e &DP EID HOHQEDH VL\VH P RD R VH HQUXFID

e 9LJLDW.DSDHH HQURWFIP IHQR KIQFKD BQ FDBUR SXV

6 LQRIEV DOR DR R HP SHRUD FRQVXE FRQ XQ SUR FMRQDO/DQMIUR

ODQWAQ DO GEI

/ DV YOFXQDV SUHVIHQHQ IQHFFIRQHV TXH SXHGHQ FRP SFDUH 5 HIVD HO FDBIQEDUE
YDFXQDO FRUHVSRQAHOM QIRV DGXGRV PDRMW R HPEDW DAV \ WIXH O
UHFRP HQGDFIRQHV GHOAMP D GH \DOG

&RQWUROD WXV HQIHU

/ DV SHYRQDV FRQ GIDEHWA HQIHUP HGDGHV FDUEBFDV SX® RQDUAV R UHQDBN WHQHC
P 3%/UHVIR 6 HIXIWWHOADEP IHQR P ASER\ OV UHYIMRQHY UHGXFH @ SRVEIQEDG
GH IQHFFIRQHV J IDYHV



1 RMHP SUH SRGHP RV SUIHYHQUOV IQHFFIRGHY 6 LW R XQ 0P IADUSUMVHQB VERP DV GH
IQHFFIDQ HWEB J XED WM D\ XGDY4D IGHQMEDUVH DBV GH DDWP D\ D VHIXIUSDVRY SDUD XQ
P DQHR VHIXUR HQFDVD

( V QRUP DCBUHRFXSDUWH FXDQGR DSDUHFH [IHEWH \ DVHD HQWR HQ XQVHUTXHUGR SRITXH
SXHEH VHUXQWI QR GHIQHFFIBQH IQFGVR HQ DOXQRV FDVRV GHVHSWY 61QHP EDUR H
IP SRUBQM UHFRUEDUTXH QR WRED IHEWH QLVRGD LQHFFIEQ HV SHOIRD ( Q@ P D RUID GH
®VFDVRV O IIHEWH HV XQD UHVSXHWB GRUP DOGHARU DQMWP R\ VH SXHGH REVHYDUHQ
FDVD SUAVIBIQGR DWQFIEQ DOHVBIGR J HQHUDOGH @ SHYRQD\ D @ HYROFIEQ GH &Y

VEORP DV

( A LQ RUP DFAIDQMLYH SDUD RUHQEUAM\ D\ XGDUM D DPWDUFRQ SUKGHGFID SHR QR
VXM H @ YDBRIDFIDQ GH XQ SIR HVIRQDO/DQMIUR $ QM FXDOXIHUGXGD R VLBV VEQRP DV
HP SHRUDQ FRQUXEM FRQ XQP AHIER

(TXLSDPLHQWR UHFRPH

+  7HP BP HWR SDUD P HAUWP SHIDMWD 7RP DUDFDGD t  KRUDV P IHQRDV HAE
HBIYDGD

«  7HQVIBP HWR GLJMBO EWJ RRP Xi HFD SDUD P HAU® SUMMBQ DUMIDO. HOBXOR 6L
WHQHV DFFHVR DXQR  SXHGH VHUX\WDSDUD FRQARBY SXQMDBN FDGD KRV 6LQR
GQVSRQHV GH ADQR HV [P SUHVFIQEE®! & P 3/ [P SRUBIQM HV REVHYDUHGHVBGR
JHQHIDO

,P SRUBQM &RQRFHU WV YDBUHV KDEMXDBN WP SHIDMWD SXOR \ VL WH GVSREH
SUAMBQ DWMUDO D\ XGD D G-MRBUFDP EIRV 3XHGHV P HALURY \ DQRBUEBV DOP HQRV XCQD
YH D R FXDQGR HVAE/ VDQR

$SR\ RHQFD\D

( QSHYRCDV TXH YIYHQVRDV R FRQP D\ RUBHVIR SXHGH VHUXWIXQ
VIMMP D GH\MBDVUMMQFID qEREQURR  SDUD SHAUD XGDIQP HADM
HQFD\R GH HP SHRUP HOR



6HIDOHVY GH DOWS®SWHIIDRUPm PAGLI

6LW R XQD SHYRQD D W FDUR WAQH R SRAUD \MQHUXQ IQHFFIBQ SUMIB DIMQRLEQ D
HRY WQRV 1 R HV GHFHVDUR TXH DSDUH FDQ WRGRY FRQ XQR [P SRUBIQM HV XIIFLHQM
SDUD DRXDU %XVFD Dy XGD P AELFD MIQ HVSHDUMLGRBV

e (P SHRWDP IHQR WSIGR GHAHWEGR J HQHDO6 B)RP DV TXH

VH IQMOULEDQ HQ SRFDV KRV
o )HEWHP X\ JXDRPDRUD & RLUXDRP D RUD
«& DFRP SO DGD GH P DAHVBGR J HOHIDOHVFDRIURY 14
IQMQURV R GHEIIEDG H WHP D s
e &RQAXVIDQR GHVRUHQWFIDQ ' WWEXGRG SDWD GHVSHIIU
|

KDED LOFRKHUHQM R QR UHVSRQGH QRUP DB HOM

« SHVSILDFIDQP X\ W/SLED R GLLLEXGEG SDUD LHVSLLDU
0WGH  UHVSILDFIRQHV SRUP IOX\R R VHQUDFIEQ LOMQVD GH
|DOW GH DILH

+ 6HQVDFIDQGHGHWP DR P DUHR IOMQVR R GHELOGDG H WHP D 6 LQR SXHGHV

P DQMQHUM GH SIH R P RYHUM VIQ FDHUM

« 3HP X IUD D) X®GDRP RMDGD 0 DQRV SIHV R OEIRV D] XOGRV SIHOSYIED\
P DQFKDGD

+ 1RRUQDUSRUP XFKDVKRWV 0 X\ SRFD R QQIXQD SURGXFFIEQ GH RUCD

+  3UHVIDQ DUMUDCEDD R VLJ QRV GH KISRWQVBQ 3 UHVBQ DUMIDOWMBXIFD P HQRV GH

PP +J R FDED W QUEDYD UAVSHAR D XV YDBUHY KDEWXDBV

« 3XODFIRQHVWSICDV 3XORP X\ USBIGR PAWGH  GP RP X GAEIOVHQLOFIBQGH

P DUHR DOBRQHWH GH SIH

&RQD HQ W LOWIFIDQ VO SHWRQD qQR HVWAFRP R IHP SUH
\ HP SHRIDWSIGR QR HVSHUHV



6HIDOHV GH DOHUWD& RR®&/HDEFIVDIL P A

6 LWHQHV XQD LQHFFIBQ R SREUBV \WQHUD\ DSDUHFH DOXQR
GHHRVVIQRV\ QRP HRUDV @P DR DFXGHDXQ
SURHMRCDOGHVDBG HQHP MPRGDRP % IPR KRV

o ) HELHSHUAWMQM JXDCRPDRUD <& TXHQREDD
FRQ P HAFDFIBQ KDEWMDO SDUDFHIP ROEXSIRHQR RWH
P DQMCHDWBP 3/ CGH K

o 9PP MRV IUHFXHQMV TXH LP SIGHQ EHEHU® XIGRV

e ' RRUIQMQR TXHHP SHRID

o (P SHRWDP IHQR GHOHWEGR J HQHUDCR GHELQGDG P DUFDGD DXQTXH
QRKD DIIHEWHP X\ DR

e ,QHFFIDQFRQRFIGD TXH YDDP % 3RUHWP SR XUQDUD UHVSILDRUDR
J DARQMAMEDO

o 3UHVIBQ DUMUDOD HIDP HQWM EDD R FDOP EIRV [P SRUBQMY UHVSHAR D \MV
YDBUHV CRUP DBV DXQTXH GR KD\ D RARV I QRV JWDYHY

6LWXDFLRQHV PHQ R\ JUDDH

6 LWHQHV XQD LQHFFIEQ\  SUAVHQBY DOXCQR GH HARV VLI RV
GYHV SXHGHV YL (OUD VWMDFIEQ HQ FDVD P IHQADY REVHUDV

o
O HYRGFIEQ 0 DQMAM DMQAR D FXDIXIHUFDP EIR HQ HOHBIGR C
GHOBDFHOM
o )IHEWHOGNH t  «& TXHEDDFRQP HAFDFDQKDEMDO

e 9PP LWRVDIMDGRV SHR SXHGHV P DQMHUE XIGRV RUIKDU

FRQQRWP DIEDG\ HOHBIGR J HHIDCHV EXHQR
+ 0 ROMADV\ VEQRP DV BIYHV\ HWBEGN SHIR @ SHYRQD\H

HQFXHQWD DPRYD\ UHVSRQGH FRQ QRWP DIEDG

6 L@V VIQRP DV QR P HRUDQ R DSDUHFH FXDO XLHUD GH ®V W QRV GHDDWP D
YXHOHD YD&RWDU\ DFWD



&XDOXIHU HP SHRWDP IHOR WHIGR R FDP EIF
[P SRUBQM HV P RWYR SDLD FRQVXOBUMOQ GHP RWD

) LHEWUH H IQ HFFLIRQHV TXAKDFHUHQ FDVD\  FX¥QGR FRQVXORL

/ DIHEUH HV XQD UMVSXHWE QRUP DOGHIFXHLSR UHQM D XQD IQHFFIEQ\  SRUVEVRD
JHQHD® HOM QR HV SHIURVD / R P 3/ 1P SRUBQM HY REVHYDUFEP R VH HQFXHOD @
SHWRCD FRQIIHEWH\ VLVXV VEQRP DV FDP EIDQ (AW J XD \M RUHQE VREUH TXAKDFHUHQ
FDVD\ FX¥QGR EXVFDUD XA SHIR QR VXVMYA H @ YDRIDFIBQ GH XQ SURHVIRQDODQMIUR

ODQHMR GH OD IL

o +IGIDWFIDQ
YHEHUVXIIFIHQM DI XD FDORV R IQXMRGHY
o 5RSD\ DP EIHQM
9 HWJURSD @ HWD QR \SDWH FRQ P DQBV J IKHVDV
0 DQAMQHU® KDEMIFIEQ YHQUWDGD SHUR MIQ FRUIHQMY 1UBV
o 0 HGIFDP HQRV VHI XLRV
3 DUDFHVEP RCR [EXSURIHQR VHI xQ GRMY UHFRP HQGDGD
1 RFRP EIQDUP HAFDP HQRV VIQ VXSHYIMBQ P AEIFD
o ' HVFDQUR LHDWR
( YWABUFMXH] RVIBFRV P RYIP IHQR @ HR L& \RBADV
¢ &RQARDUD WP SHUDMID GH IRWP D LD RQDE®!
QR KDFH | DO P HALD \WWGR HOMP SR

8VR UHVSRQVDEOH GH PHGL

0 HGFDP HQRY SDUDFHEP RCR IEXSUIRHGR VI XIHQGR @ GRVY UHFRP HQGEDED
1 RXVDUDQMEIDWRY MQ UHFHWB QLFRP EICDUP HAFDP HQRV MQ FRQUXGEU
+ 6LOIHEWHQREDDRHP SHRD FRQUXEW DQMV GH DXP HQBUR

FOP EIDU® P HAFDFIDQ



/ RV DQIEIDWFRY QR EDIQ @ IIHEUH QLFXUDQ IQHFFIRQHV YILDBN 7RP DUDQUEIDWFRY HQ
H FHVR R FXDQGR QR VRQ GHFHVDURY FRQEBIYD YDURY UHVI RV [P SRUBQMY \BIQR SDUD X
VDOG IQAYIGXDIFRP R SDUD @ VDOIG SXEGFD

$ QAEIDWFRV UHVI RV GHVRP DURV LQQHFHVDUDP HQA

7WDEP IHQRV | DAGRV
7RP DUDQIEIBWERY SRUMLDFD\R  HQIQHFFIRGHY QR EDAMUDQDY  YILDBN FRP R HO
UMMUDGRR @ JUSH QRW FXWD $GHP 3 SXHGH UHADVDUHOGED) CEVIFR GH XQD IQHFFIEQ
EDPMUDCD UHDO. SXHGH | DYRUHFHU® DSDUFIDQ GH URVVMGQFIDY D BV DQRELEMFRY TXH
QHFHMMIUIAY HQ IXMUDV LI HFFIRGHY

( IHARY VHEXQGDURV GLLHARY
/ RV DQIEIDWFRY QR VDEHQ GMII XIUHQWH GEDRWUDY EXHQDV \ gP DDV \ GOl DQDVEW
VIMMP D GIHIYR I&UD EDRMIDD (AR SXHGH FDXVDUGLHHQMY SUREGP DV $ SDUM GH
HR \RGRY &V DQUEIDWFRY SXHGHQ FDXVDUUHDFFIRGHY DGYHWDV 7 RP DUBY MQ IQGFDAIEQ
DXP HQW @ SUREDEIGEDG GH VX! ULBRY MQ REWQHUQQI xQ EHCHIFIR

YDORMUDY UHVMMOMY P XGMLHVIMMOQFLD
&XDQGR \RP DV DUEIDWFRY VIQ GHFHVMILBRY P XFKDV EDFWUDY VHOMEBN P XHIHQ SHIR
OV P 3/ IXHIMY VREUHYLYHQ & RQHOMP SR HBV EDRMUDY GHVDUR®Q GHHQVDV TXH
KDFHQ TXH HODQUEIBMER GHY GH IXQFIRQDU ( VR QR VR® HV XQ UHVI R SDUD W MCR

\DP ELAR) SDUD RADV SHYRCDV

/ D UAVMMQFID EDFWUDCD DXP HQB HOUHVIR\ @ JUDYHGDG GH @ VHSMY / DVHSMY
FDXVDGD SRUEDFWUDY UMMMQMY HY P XFKR P 33/ GLEIOGH WDBUSRINXH HQXQD
FRQEFIDQ GRQGH FDGED KRWD FXHQWB @ P XGMHVMMGFLD UHGXFH @V RSFIRQHV
\MUDS/AXWFDY UHADVD © IGHQMEDAEQ GHIDQAEIWR HIFD] \ REQ D D XVDUP HAFDP HORV
GHox@P RUFXUR P 3\ IFRVR P HQRV HHRAYRY



6 HUYLFLRV GH XU HQFLDV FRQ VHOWER FRP xQ

/ DV XU HQFIDV HVAAQ SDUD VWDFIRQHV J UDYHV R TXH SXHGDQ SRQH
HQ SHD R W YIGD R @ GH RARV 8 \DUDV SDUD UAVIUDGRY GRBURV
GIYHV R GXGDV P AEIFDV SXHGH UHADVDUD® DMGFIEQ D TXIHQ P 3 @
QHFHVMD\ KDFHUTXH HOAMAMP D VHD P 33/ BIQR SDUD \RGRV

8 VD Wl J XD SDUD YDBRUDUW VMWDFIEQ\  DFXGH D X HQFIDV VR® VLHARY VIRP DV
DSDUHFHQ GH IRUP D UHSHQWED R VH IQMOULIFDQ WSIGDP HOM ( QHVRVFDVRV HV

[P SRUEQM DRXYDUSRUNXH SRGUD WDBWH GH VHSMY

$ QMV GH IUD XU HQFIDV SXHGHY @P DUDW FHORR GHVDOGRDO  GRQGHW

RUHQBY/Q VREWH TXAKDFHU $  YHEHY EDWB FRQ XCD YDRDFIBQ P ASIED QRUP DOQR \WGR\
@V VIORP DV VI QUEDQ SHD R

SHFRPHQGDFLDQ SU¥%FWLI
THHUWLP BP HAR\ WIQVIDP HAR\ FRQRFHUVXY YDE&RUHV QRWP DBV

,GHOAILFDUVLKD\ DO XQD LQIHFFIDQ FRQRFLGD R SUIREDE®!
5HYLVDUML QRV GHDORDDWP D LD XW HQFLDV LQP HGLDVZP HOM

5 HYLVDUWLI QRV GH SUHRFXSDFIDQP RGHWDGD  FRQBVBUFRQ HOMHUYIFIR P AGIFR
GHOARGHP WP RGD K

6LVRR KD VEQRP DV BIVHV YLI LDUHQ FDVD FROWRDUD [ IHEWH SUHVIBQ DUMUDO
\ SXOR P DOMQHUKLGUDWFLEQ

6 L&V VEMRP DV HP SHRUIDQR KD\ FDP ELRV [P SRUBQWMV HQ
SUHVIDQ DUMUDCBXOR  YROYHUD HYDOXDUVHI xQ @ J XD
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